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ARTICLE INFO ABSTRACT

Received: 26 Dec 2023 The creation of Artificial Intelligence (AI) in healthcare has initiated exceptional modifications in

Accepted: 06 Feb 2024 service transport and affected person care. However, the specific effect and integration of AI within
children's hospitals have no longer been drastically explored. Pediatric healthcare presents specific
demanding situations and requires tailored Al applications to cope with its various needs. The goal of
this study is to fill this gap by inspecting the role of Al in improving provider design in children's
hospitals. It investigates how Al-pushed innovations can improve affected person consequences,
streamline medical institution operations, and address the precise challenges of pediatric care.
Utilizing a case examine technique, the study accrued qualitative insights from numerous
stakeholders in deciding on main children's hospitals. The research concerned analyzing AI
implementations across diagnostic approaches, remedy making plans, and patient engagement, in
conjunction with evaluating the moral and practical implications. The findings reveal that Al
drastically improves diagnostic accuracy and treatment efficacy, main to higher patient outcomes.
Ethical issues, specifically regarding facts privations, emerged as crucial in AI adoption. The study
underscores the want for comprehensive Al integration strategies which are sensitive to the precise
requirements of pediatric sufferers. This research contributes to the literature by providing empirical
information on Al's impact in a pediatric context, providing a unique Al-integrated service layout
version. It gives authentic insights into the scalability and ethical integration of Al, underscoring the
ability of Al to revolutionize pediatric healthcare transport.

Keywords: Al-driven Service Design, Ethical Considerations in AlI, Healthcare Operational
Efficiency, Patient Outcomes, Pediatric Healthcare Al Integration.

INTRODUCTION

Artificial Intelligence (AI) might transform patient care and facility management, making it a key healthcare
business concern. This study examines the challenges of using Al in children's hospitals, an issue that is vital but
has received little empirical attention in healthcare (Fawaz, Sayegh, & Vannet, 2023). The specific needs of
pediatric healthcare, from specialized diagnostic tools to intricate patient interactions, present a rich environment
for researching AI's potential uses (L. T. Li et al., 2023). This study is underpinned by the speculation that AI can
play a massive function in improving each affected man or woman’s results and operational efficiencies, a
proposition supported by the early successes noted in preliminary exploratory studies. However, no matter the
promising improvements, there remains a high-quality hole in the whole research that holistically evaluates the
effect of AI throughout numerous components of pediatric healthcare. Previous studies have regularly centered on
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remoted programs of AI, which include diagnostics or patient information control, without a broader angle on
how Al integration can reshape service design (Ordu, Demir, Tofallis, & Gunal, 2023). This study aims to bridge
this gap by using constructing a detailed Al-incorporated service design version, knowledgeable with the aid of
empirical records from main children's hospitals actively incorporating Al into their provider shipping (Barnett et
al., 2021).

The reason for specializing in children's hospitals stems from the particular challenges they face, which
consist of catering to the developmental wishes of children, communicating complicated fitness records to
families, and managing a wide spectrum of illnesses that range from not unusual childhood ailments to rare and
complicated conditions (Almazroui, 2023). While literature has documented the man or woman benefits of Al
applications, which include stepped forward diagnostic accuracy, there may be a scarcity of research examining
the cumulative effect of those packages inside a single, comprehensive service version. This study also seeks to
make contributions to the literature on the ethical implications of AI in healthcare, a topic of growing importance
but one that has no longer been sufficiently addressed within the context of paediatrics. The sensitive nature of
dealing with children's health records and the ethical concerns in automating care selections underscore the need
for rigorous examination (Haley et al., 2024). The capacity of Al to help selection-making in pediatric care ought
to be balanced against the imperatives of privacy, consent, and the child's pleasant interest. Moreover, there may
be a want to recognize the scalability of AT applications in children's hospitals. While some establishments may
also have the assets to pioneer Al integration, the replicability of those improvements throughout hospitals with
various assets is not well documented (Nakayama et al., 2023). This study will explore the elements that make
contributions to successful Al adoption, presenting insights that would manual smaller or less-resourced hospitals
in their AI implementation efforts.

The implications of AI on the healthcare group of workers within children's hospitals in every other vicinity
that this research will explore. Literature has indicated both the potential for Al to enhance healthcare delivery
and the worries associated with task displacement and the converting nature of healthcare professions (Pepito &
Locsin, 2019). However, there's a gap in know-how of how these dynamics play out in pediatric settings, where the
care crew's reference to sufferers and households is in particular essential.

Therefore, the proposed research will cope with those literature gaps with the aid of supplying an empirical
evaluation of AlI's role in children's hospitals, assessing the ethical, practical, and expert implications of its
implementation. The findings of the study will offer treasured insights for healthcare professionals, directors,
policymakers, and technologists aiming to navigate the complexities of Al in pediatric healthcare. This research
holds the promise of contributing extensive expertise to the sphere, guiding destiny AI endeavors which are
ethical, effective, and equitable. Based on research gap and discussion, the following research questions are:
Which AI programmes are now being used by children's hospitals to build their services?

Which specific Al applications—like those for patient engagement, diagnosis, and administrative tasks—are
being deployed in the various sections of a children's hospital?

What challenges do children's hospitals need to overcome to include AI in the design of their services?

LITERATURE REVIEW

Overview of Service Design in Healthcare

Service layout in healthcare refers back to the manner of planning and organizing people, infrastructure,
communication, and material components of a fitness service to enhance its fine and the interplay between service
companies and patients. It involves a holistic approach, specializing in developing offerings which are consumer-
friendly, aggressive, and relevant to sufferers' needs. According to Rabie, Laurenzi, Field, Skeen, and Honikman
(2022), the core ideas of provider layout encompass consumer-centeredness, concretion, sequencing, evidencing,
and holistic technique (Figure 1). This multidisciplinary exercise integrates techniques and tools from diverse
fields, including layout thinking, to innovate and enhance healthcare offerings. Patient-focused care is an essential
issue of healthcare provider design, emphasizing the involvement of sufferers and their families in the selection-
making manner regarding their treatment (Ordu et al., 2023). This method aligns with the ideology that
healthcare has to be tailor-made to the individual desires of the affected person, as opposed to a one-size-suits-all
version. Zhong, Xu, and Li (2022) underscore the significance of seeing healthcare through patients' eyes to
design offerings that without a doubt meet their wishes and expectancies. This method not simplest improves the
affected person delight but additionally enhances the high-quality of care and treatment results. In children's
hospitals, carrier layout takes on extra layers of complexity and importance. Young patients have specific wishes
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and sensitivities that require a specialized technique for healthcare service layout. According to Shepherd and
Majchrzak (2022), designing healthcare offerings for children entails growing environments that are not only
medically green but also psychologically comforting. Moreover, related to children and their families within the
carrier layout manner can result in extra effective and empathetic healthcare answers (Parker, Kellaway, &
Stockton, 2020). The implementation of AI and digital technologies in children's hospitals has been diagnosed as
an important thing in improving patient revel in and streamlining healthcare techniques, making hospitals more
toddler-pleasant and green (Ashinyo, Duti, Dubik, Amegah, & Alhassan, 2023).
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Figure 1. Service Design in Healthcare [Source: (Jadezyk et al., 2021)]

Role of AI in Healthcare Service Improvement

The integration of Artificial Intelligence (AI) in healthcare has revolutionized various factors of patient care
and scientific administrative methods. Al, with its ability to technique big volumes of records, study from them,
and provide insights, has found packages in several key regions of healthcare (Figure 2). One of the biggest
applications of Al in healthcare is in the area of diagnostics and medical imaging. Advanced AI algorithms are
being used to interpret X-rays, CT scans, and MRI snap shots extra speedy and as they should be than traditional
strategies (Niecikowski et al., 2022). For example, Al-powered gadgets can locate anomalies including tumors,
fractures, or degenerative illnesses at early tiers, appreciably enhancing affected person results. Moreover, gadgets
are being trained to apprehend patterns in facts that might be imperceptible to the human eye, mainly to advance
and extra precise diagnoses (Fawaz et al., 2023). By automating recurring imaging assessment, Al frees up
radiologists to reputation on greater complicated instances and affected person care, enhancing commonplace
healthcare performance (Johnson et al., 2021). Furthermore, Al is helping in drug discovery and improvement,
considerably reducing the time and cost related to bringing new remedies to market (Kumar et al., 2023). By
analyzing complex biochemical interactions, AI models can assume how amazing drugs will react in the frame,
accelerating the improvement of powerful capsules. Predictive analytics is every other location in which Al is
creating a large effect. By reading widespread portions of healthcare facts, along with affected person facts and
populace fitness inclinations, Al can come to be aware of people at excessive threat for high-quality conditions (X.
Li et al., 2023). This allows early interventions, which can be important in stopping or dealing with persistent
illnesses. Al-driven predictive models are also being used to count on future outbreaks of infectious sicknesses,
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permitting healthcare structures to allocate assets extra correctly and put together capacity surges in patient
numbers (Moser & Narayan, 2020). Furthermore, predictive analytics can enhance operational performance in
healthcare settings, together with in coping with patient drift and optimizing team of workers allocation.
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Figure 2. Role of Al in Hospitals

AlI-driven Innovations in Patient Care

The integration of Artificial Intelligence (AI) in healthcare has caused groundbreaking innovations, reshaping
the panorama of affected person care. Al's capability to research giant quantities of statistics, analyze from it, and
make predictive decisions has opened new frontiers in medical technology. These advancements not only enhance
the first-class of care but also make healthcare more on hand and personalized (Goktas, Karakaya, Kalyoncu, &
Damadoglu, 2023). Virtual Health Assistants (VHAs) are one of the maximum user-going through AI packages in
healthcare. These Al-pushed structures use natural language processing and gadget getting to know tohave
interact with patients, imparting assistance ranging from scheduling appointments to remedy reminders (Fawaz
et al., 2023). VHAs, such as Chabot’s and virtual care sellers, provide 24/7 support, answering fitness-related
queries and providing customized health recommendation. They play a vital position in coping with chronic
conditions by reminding patients to take their medicinal drugs and monitoring their symptoms (Tran et al., 2023).
This generation is especially precious in far off or underserved areas, in which access to healthcare professionals is
limited. VHAs are also instrumental in gathering patient facts, which can be used to enhance care shipping and
affected character consequences. The use of robotics in surgical treatment represents some other great Al-driven
developments in affected person care. Surgical robots, geared up with Al, enhance the precision, flexibility, and
control of surgical approaches (de Marinis et al., 2023). These robots, guided by surgeons, can carry out
complicated operations with better accuracy and smaller incisions, leading to decreased restoration times and
decreased hazard of contamination. AI algorithms help in making plans for the surgical method by analyzing
preoperative data and supplying real-time steering at some stage in a surgical procedure. The Surgical System, for
instance, has revolutionized minimally invasive techniques, presenting 3-D excessive-definition visualization and
articulated contraptions that mimic the movements of the general practitioner's arms with superior stability and
dexterity. The personalized remedy is perhaps one of the most transformative programs of Al in healthcare. By
leveraging Al's facts analysis talents, personalized remedy tailors remedy plans to person patients' genetic profiles,
life-style, and environmental elements (Roosan et al., 2023). Al algorithms analyze genetic information and
different patient statistics to predict how people will reply to diverse remedies, allowing healthcare carriers to pick
the best treatment options with fewer side consequences. This method is specifically impactful in oncology,
wherein Al facilitates in identifying the genetic mutations that force cancer increase and deciding on targeted
treatment options. Additionally, AI-pushed personalized remedy extends to preventive healthcare, using
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predictive analytics to discover dangerous elements and advise way of life adjustments to prevent illnesses (see
Figure 3).
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Figure 3. Al-driven Innovations in Patient Care [Source: (Guo et al., 2023)]

Case Studies on Successful AI Implementation in Hospitals

The integration of Artificial Intelligence (AI) into clinic operations and affected person care has proven
exquisite achievement in diverse clinical settings. The following case studies illustrate a number of the impactful
methods AT has been applied in hospitals:

Mayo Clinic's Al-driven Cardiovascular Disease Prediction

At the Mayo Clinic in the USA, a high-quality advancement has been made in predicting cardiovascular
diseases through the use of Al. They superior an Al set of guidelines that analyzes affected person information,
which includes demographics, clinical facts, and ECG consequences, to become aware of those at excessive risk of
cardiovascular events. This predictive functionality has enabled the Mayo Clinic to proactively administer
preventive remedies, substantially lowering the incidence of heart assaults and strokes, thereby personalizing
affected person care and improving results (D. E. Vidal, Loufek, Kim, & N. Y. Vidal, 2023).

Al-enhanced Robotic Surgery at Cleveland Clinic

The Cleveland Clinic, a pacesetter in scientific innovation, has incorporated AI into robotic surgical
operations, especially in urological and cardiac approaches. Their AI machine assists surgeons by means of
presenting actual-time records evaluation, precision steering, and more advantageous control for the duration of
operations. This integration has led to shorter operation times, quicker restoration for sufferers, and a reduction
in surgical complications, highlighting the blessings of AI in enhancing surgical precision and affected person
restoration.

Virtual Health Assistants at Boston Children's Hospital

Boston Children's Hospital introduced a virtual health assistant to improve patient interplay and streamline
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health facility operations. This AI-powered device assists with patient triage, scheduling appointments, and
presenting critical health data (Oztiirk Sahin, Akozlii, & Tasdelen, 2023). The implementation has resulted in
stepped forward affected person engagement, reduced waiting instances, and a standard enhancement in the
patient enjoyment. It also allows the healthcare body of workers to allocate more time to direct affected person
care, optimizing health facility efficiency.

Predictive Analytics in Patient Care at Johns Hopkins Hospital

Johns Hopkins Hospital applied a predictive analytics machine with the use of Al to beautify affected person
drift and aid management. The system analyzes records from the health facility's digital health data to predict
admission fees and vital care wishes (Taj, Brenner, Sulaiman, & Pandian, 2022). This foresight has enabled higher
aid allocation, decreased patient ready times, and extra green use of staff and gadgets, thereby enhancing both
operational efficiency and affected person care.

These case research from Mayo Clinic, Cleveland Clinic, Boston Children's Hospital, and Johns Hopkins
Hospital show the flexibility and impact of AI in healthcare. From enhancing diagnostic accuracy and surgical
precision to improving affected person engagement and health center management, Al is reshaping the manner
healthcare is delivered, making it greater green, effective, and affected person-centered.

METHODOLOGY

Research Design

In this research, a case observation layout changed into hired to investigate the role of Artificial Intelligence
(AI) in enhancing provider layout in children's hospitals. This method became selected for its ability to provide an
in-intensity and contextual expertise of the complicated interaction between AI technology and healthcare
environments. The choice to use a case study technique turned into grounded in its suitability for exploring
complicated and current phenomena within their actual-life context, as argued by Yin (2014). Children's hospitals,
with their precise operational challenges and sensitive patient care necessities, presented a really perfect putting
for such an research. The case observation approach enabled an exam of AI programs in a nuanced and
designated manner, providing insights into realistic consequences, stakeholder stories, and the broader
implications of generation integration in healthcare settings.

Population

In the examination specializing in AI's function in children's hospitals, a numerous range of contributors
turned into worried to ensure a comprehensive know-how of the affects and implications of AI integration. The
contributors have been selected from various roles within the health facility placing, in addition to individuals
who immediately skilled the services supplied.

Healthcare Professionals

Healthcare professionals have been the number one institution contributors in this observation. This group
covered docs, nurses, and different medical teams of workers who interacted without delay with AI technologies in
their daily operations. Their perspectives were essential in know-how how AI tools and structures impacted
affected person care, clinical decision-making, and universal workflow performance. They furnished insights into
the practical benefits and demanding situations of AI applications in diagnostics, treatment planning, affected
person tracking, and different scientific approaches. Their firsthand experiences offered valuable information at
the effectiveness, usability, and recognition of Al technologies in a healthcare setting.

Administrators

Administrators accomplished a key position in the research, supplying a unique mind-set at the mixture of Al
in clinic operations. This corporation consisted of clinic executives, IT managers, and different staff worried in the
choice-making strategies related to the adoption and implementation of Al generation. Their participation shed
light on the strategic planning, investment, demanding situations, and expected outcomes of AI tasks.
Administrators furnished facts at the broader organizational effect of Al, inclusive of aid allocation, personnel
training, policy development, and compliance with regulatory requirements. Their input was vital in informing
the institutional angle on AI deployment and its alignment with the hospital's average project and desires.

Patients and their Families

Patients and their households were essential participants in this study. Their experiences and comments
supplied a critical standpoint on how Al era affected their care and general hospital experience. This institution’s
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insights helped verify the effectiveness of AI from a patient-centric perspective, consisting of its impact on
treatment effects, affected person engagement, and pleasure. Understanding their reports changed into crucial in
comparing the human issue of Al integration, inclusive of how Al gear improved verbal exchange among sufferers
and healthcare providers, personalized affected person care, and encouraged the overall patient adventure in the
health facility. Their perspectives helped in assessing the acceptability and perceived price of Al-superior
healthcare services (see Table 1 for details).

Table 1. Respondents

Participant ID Role Hospital Department Experience with AI
Po1 Doctor Oncology 2 years
Po2 Nurse Pediatrics 1year
Pos IT Administrator Information Technology 3 years
Pog Hospital Manager Administration 4 years
Pos Patient's Parent - -
Po6 Doctor Cardiology 2 years
Poy Nurse Emergency 1.5 years
Po8 Surgeon Surgery 3 years
Pog Pharmacist Pharmacy 2 years
P10 Medical Technician Radiology 2.5 years
P11 Doctor Neurology 3 years
P12 IT Specialist Information Technology 4 years
P13 Patient's Parent - -
P14 Hospital CFO Finance 5 years
P15 Nurse Intensive Care Unit 1 year

Selection Criteria for the Children’s Hospital

The selection of children’s hospitals for the case studies was based on numerous standards aimed at ensuring
a comprehensive and applicable evaluation. Hospitals that had incorporated Al into their service design had been
in particular chosen. The selection sought geographical diversity to seize the impact of different cultural,
monetary, and regulatory contexts on Al implementation. Additionally, hospitals of varying sizes and capacities
have been protected to understand how AI performs on different operational scales. Preference became given to
hospitals diagnosed for their innovation in healthcare generation, ensuring a focus on institutions that had been
at the vanguard of Al programs in healthcare (see Table 2 for details).

Table 2. Selection Criteria for the Children's Hospital

Criterion Description

Innovation in Healthcare

Hospitals that have integrated AI technologies in patient care, diagnostics, treatment
planning, or administrative processes.

Geographic Diversity

Hospitals located in different regions to understand the impact of AI across diverse
healthcare systems.

Reputation and
Accreditation

Hospitals with a strong reputation for quality care, advanced technology use, and
accreditation by recognized healthcare organizations.

Willingness to Participate

Hospitals that have expressed interest and consented to participate in the study,

facilitating data collection and access.

Data Collection Methods

Data collection was carried out via interviews, presenting rich, qualitative insights from direct stakeholders in
Al-incorporated children's hospitals. Diverse groups, along with healthcare experts, IT and Al experts, sufferers,
and their families, have been interviewed. These semi-dependent interviews allowed for an in-intensity
exploration of studies and perceptions whilst offering the ability to conform to emerging subject matters. This
number one data was complemented with secondary records sources, which include medical institution facts and
technical facts from Al systems, to triangulate the findings and enhance the validity of the study.

Researchers used both subjective and quantitative data to examine Al in paediatric hospitals. Patterns,
themes, and insights about Al installation, patient care, challenges, and future prospects were found through a
qualitative analysis of the interview transcripts. The effectiveness and utility of AI applications were evaluated by
statistical analysis of hospital data and AI system performance indicators. Study outcomes were enhanced by the
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triangulation of qualitative and quantitative insights. Semi-structured interviews shed light on the use of AI in
paediatric hospitals. Interviews were provided for consistent but in-depth topic investigation. Through open-
ended questions, participants reported their adoption and implementation experiences, difficulties, and thoughts
regarding Al. The creation and refinement of interview techniques were directed by the study objectives to ensure
completeness and relevance. By ensuring participant diversity and representativeness, sampling improved
generalizability and validity. A planned sample comprised patients, family members, hospital employees, and
administrators. Conditions, experiences, and viewpoints on Al integration were gathered using maximum variety
sampling. The sample size required for thorough research was determined by theoretical saturation when more
data could not yield appreciable new insights (see Table 3 for details).

Table 3. Interview Guidelines

Topic Questions

How was the decision made to implement Al technologies?

Al Implementation What Al systems are currently in use?

How has Al impacted patient diagnosis and treatment?

[mpact on Patient Care Can you share any specific patient outcomes influenced by AI?

What challenges have you faced in integrating AI?

Challenges and Solutions How were these challenges addressed?

How do you see Al evolving in healthcare in the future?

Future Prospects What are your plans for further Al integration?

Fixing Scalability Problems in Smaller Medical Facilities

Robust Al systems may be too costly for smaller hospitals to purchase. The expense of hiring and retaining
data specialists is high. The cost of these devices should be more affordable for smaller educational institutions
with less funding. To cut costs, consider grants, subsidies, or partnerships with larger organisations.

Limitations: Al training requires large, diverse datasets. Due to lower patient volumes, smaller hospitals may
have problems gathering diversity statistics. Federated learning lets hospitals safely share patient data or train AI
on local data. Healthcare facilities need stronger Al training datasets. Smaller hospitals may lack Al system
development and administration skills. Smaller companies could adopt cloud-based AI with pre-trained models or
basic interfaces. Academic-Al entrepreneur partnerships may assist smaller hospitals.

Child Healthcare Ethics

Protecting sensitive child data demands rigors privacy. Strong data governance and anonymized data build
carer confidence in Al technologies.

Managing Bias: Al bias from biased data affects healthcare inequality. Al biases in paediatric healthcare must
be addressed. Use demographics to evaluate algorithmic fairness.

Transparency, accountability Sometimes AI systems are "black boxes" hiding results. Increase medical
professional-Al communication and AI decision-making transparency using explainable AI. Human intervention
is needed throughout decision-making for ethics and patient safety.

Physician Empowerment and Ethics AI shouldn't replace doctors. Al-driven decision-making systems need
human oversight to ensure patient care. Physicians should use Al to make clinical judgements. Scalability and
ethics must be considered when applying AI to provide high-quality healthcare to all children in children's
hospitals. Open, ethical, and cooperative Al can improve paediatric care while protecting patient privacy and
wellness.

CASE STUDY

Selected Hospital Overview

This study selected China's top pediatric hospitals, Beijing Children's Hospital, Shanghai Children's Medical
Centre, and Fudan University Children's Hospital. Beijing Children's Hospital, affiliated with Capital Medical
University, handles a variety of pediatric patients and uses cutting-edge technologies. Shanghai Children's
Medical Centre, part of Shanghai Jiao Tong University School of Medicine, provides advanced hospital care and
research to a varied patient population. It has advanced center’s and emphasizes patient care with cutting-edge
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technology. Shanghai's Fudan University Children's Hospital is known for its clinical and academic excellence in
paediatrics and research. A fast-paced clinical setting makes it difficult to manage complex cases and integrate
new technology. Each of these hospitals now not simplest presents great hospital therapy to a large demographic
of pediatric sufferers but also faces awesome demanding situations in enforcing Al technology, making them ideal
applicants for a study on Al programs in children's healthcare settings. Their various affected person populations
and commitment to technological innovation gift a treasured possibility to discover the various impacts and
challenges of Al integration in pediatric healthcare.

Analysis of Service Design Practices

In analyzing the service layout practices of the selected children's hospitals, it's obvious that each
organization has evolved a number of strategies to enhance affected person care and operational efficiency (Table
4). These techniques often leverage the modern-day technological advancements, together with AI, to enhance
provider delivery. For instance, Beijing Children's Hospital integrates Al-driven structures for diagnostic accuracy
and remedy personalization, whilst Shanghai Children's Medical Center utilizes virtual structures for affected
person engagement and streamlined administrative procedures. The Children's Hospital of Fudan University,
with its recognition of research, implements revolutionary service designs to facilitate clinical trials and patient
education. Each health center has followed a patient-focused technique, tailoring services to satisfy the specific
wishes of children and their families, which is critical in pediatric care. This technique is obvious in the
deployment of infant-friendly environments, interactive patient training equipment, and own family aid services.
However, those strategies also show off weaknesses, along with the want for non-stop workforce schooling to keep
up with swiftly evolving technologies and the project of integrating Al gear seamlessly into current sanatorium
workflows. Additionally, the high fee of advanced generation implementation and the requirement for ongoing
renovation and updates pose full-size demanding situations.

Evaluating patient and stakeholder pleasure is vital in assessing the effectiveness of those service layout
practices. Feedback amassed from patients, families, and healthcare specialists indicates a high stage of pleasure
with the personalized care and superior remedy options facilitated by way of Al and different technologies.
Patients and their families particularly admire the efforts made to create comforting and supportive surroundings
that are essential in pediatric healthcare. Healthcare experts have expressed satisfaction with the progressed
diagnostic and treatment abilities presented by using Al, although additionally, they highlight the need for extra
robust schooling and aid structures to completely leverage this technology. Stakeholder comments often factors
into the preference for extra streamlined communication channels among different departments and a more
included method of patient care. The evaluation well-known shows that while the advanced service design
practices have notably strongly affected person care and hospital efficiency, there's nevertheless room for
improvement, especially in areas together with personnel schooling, technology integration, and move-
departmental collaboration.

Table 4. Analysis of Service Design Practices

Aspect Beijing Children's Shanghai Children's Children's Hospital of
Hospital Medical Center Fudan University
Al Integration in Advanced AI systems for Digital platforms for patient Innovative service designs for
Diagnosis and diagnostic accuracy and engagement and clinical trials and patient
Treatment personalized treatment. streamlined processes. education.

Patient-Centered

Emphasis on creating child-
friendly environments and

Focus on engaging patients
and families through

Provision of comprehensive
family support and patient

Approach tailored healthcare services. interactive digital tools. education services.
. . . . . Enhanced patient Integration of research into
High diagnostic precision, . . . .
Strengths . engagement, operational clinical practice, educational
personalized care. o°
efficiency. focus.
Neg(l' for ongoing s’gaff High costs of technology, Balgncmg research  and
training, Integration > patient care, resource
Weaknesses . . maintenance and updates .
challenges with hospital . allocation for new
required. .
workflows. technologies.
High  satisfaction  with Appreciation for interactive Positive response to
Patient Satisfaction personalized care and and supportive patient educational initiatives and
environment. services. comprehensive care.
The desire for improved Request for  streamlined
Need for more robust -
Healthcare . cross-departmental communication channels,
. training on Al tools, support L . .
Professional Feedback communication and integrated patient care
for technology use. .
collaboration. approach.



https://orcid.org/0009-0005-1035-1917
https://orcid.org/0000-0001-7479-2117
https://orcid.org/0009-0006-1813-2492

10/17 Wang J. et al. /JINFORM SYSTEMS ENG, 9(3), 25684

Overview of Potential AI Applications

AT applications boost patient care and hospital operations, revolutionizing healthcare. Personal care plans
created using Al algorithms are an example. This complicated system tailors patient treatment using genetic,
medical, and lifestyle data. Al can customize chronic disease and oncology treatments to a patient's genetics,
making it beneficial. AI-driven therapy solutions improve patient outcomes and healthcare efficiency by targeting
treatment.

Al-powered chatbots and digital assistants have changed interactions. AI-powered technology answers health
questions, makes appointments, and reminds patients in herbal language 24/7. By giving patients records and
advice, these cheap and eco-friendly techniques increase patient-provider communication. Entertainment and
treatment have been enhanced with medical predictive analytics. Al algorithms can analyse affected person
statistics and trends to assist hospitals distributing assets and consolidating patient inflows. This forecast cuts
cases, heals welfare, and raises victim aid. As surgery precision and recovery time improve, healthcare robotics
and automation advance. Automated systems in laboratories and pharmacies improve productivity, accuracy and
safety when processing drug receipts and capsules. These robot applications now not only satisfactory streamline
healthcare techniques but also alleviate the workload of healthcare professionals, allowing them to attention more
to affected man or woman care. These Al programs show the large capability of the era to revolutionize healthcare,
making it more custom designed, efficient, and attentive to affected persons wishes. They spotlight a destiny
wherein Al no longer supports healthcare companies in delivering superior care however additionally a crucial
function in enhancing patient opinions and outcomes.

Data Analysis from Selected Hospitals

The analysis of the study shows a robust trend in the direction of AI implementation inside the selected
hospitals, with every organization incorporating AI technology at various operational tiers. Respondents
highlighted the advent of Al in diagnostic imaging and affected person data control as particularly a success,
aligning with the literature that emphasizes AI's potential in these regions (Liu, He, Wang, & Shen., 2022).
According to health facility directors and IT experts, the combination of Electronic Health Records (EHRs) with
AT has streamlined patient care tactics, helping findings in current research that exhibit Al's position in improving
information accessibility and treatment accuracy (Pham, Zhang, Gao, & Zhu, 2024). Healthcare experts recounted
achievement tales in which AT applications in diagnostics brought about early detection of sicknesses, significantly
in pediatric oncology, mirroring the successes suggested in the literature regarding Al's precision in early ailment
detection (Kong, 2021). However, challenges have been also reported, especially in the adoption and trust of Al
tips among some healthcare companies, echoing the emotions observed within the literature which shows a length
of adjustment and consider-constructing is important for full integration (Nakayama et al., 2023).

From the perspective of patients and their families, the introduction of Al-powered virtual health assistants
was cited as a major positive development, improving patient engagement and satisfaction. This supports the
literature that identifies virtual health assistants as beneficial tools in enhancing patient communication and
management (Weerakoon & Chandrasiri, 2023). Clinicians reported improved healthcare outcomes, such as
reduced hospital readmission rates, which is consistent with studies showing that AI can predict and prevent
potential readmissions more effectively than traditional methods (Aifah et al., 2020). Al become widely
mentioned for its position in automating recurring responsibilities and offering a choice guide for complicated
diagnoses, which is in step with the present literature that files the efficiency of Al in those domains (Panton et al.,
2023). The impact of Al on a success affected person’s consequences turned into an ordinary topic, in particular
within the pace and accuracy of diagnoses. Literature confirms that Al's diagnostic pace no longer only improves
effects however also patient throughput, a key performance indicator for hospitals (Chandra & Mohammadnezhad,
2020). The demanding situations related to AI revolved around integration into existing structures and person
adoption. Concerns about interoperability and records silos have been referred to, which have been diagnosed as
good sized obstacles in healthcare IT literature. The findings propose that AI has a fantastic effect on patient
enjoyment, aligning with research that hyperlinks Al to improve affected person engagement and schooling (Doo
et al., 2023). The pronounced enhancement of healthcare consequences through Al additionally corroborates with
research indicating Al's capability to decrease difficulty charges and aid personalized medication techniques.
Comparing the study's findings with current literature exhibits a concordance on numerous fronts. The success
stories align with documented cases of Al's impact on affected person care, specifically in diagnostics and
treatment planning (Bertl, Ross, & Draheim, 2023). Challenges, especially in adoption, reflect the literature's
identity of cultural and technical limitations that institutions face whilst integrating new technologies. The effect
on affected person experience located in this study is likewise well-supported in literature, showcasing Al's
capacity to improve communication and pride. However, at the same time as literature emphasizes the
significance of data privacy and security in Al integration, those issues were not as outstanding within the
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respondent's feedback, indicating a potential vicinity for similar research and training.
Acknowledgement of the Contribution of Healthcare Workers

The integration of Al into pediatric treatment requires healthcare professionals. As these technologies
proliferate, it is imperative that individuals comprehend the ways in which AI impacts their duties, tasks, and
workflow. Accuracy and Efficiency: Al, in the opinion of many healthcare professionals, can improve accuracy and
efficiency. Al-driven diagnostic algorithms analyse patient data and decipher medical picture data to assist
physicians in making better decisions more quickly. By optimizing workflows, this can enhance patient outcomes
and lessen the workload of medical personnel. Enhance Clinical Decision Making: Al-driven DSS provide doctors
with options for evidence-based care. Al can create treatment plans tailored to each patient by analyzing vast
amounts of patient data and medical literature. AI could help medical professionals stay up to date on standards
and research, resulting in better patient care. Healthcare practitioners may collaborate more effectively anywhere
thanks to telemedicine and Al-powered communication solutions. Modern technological advancements facilitate
paediatricians’ ability to treat patients holistically through interdisciplinary collaboration, real-time consultation,
and knowledge sharing.

By automating tedious and administrative duties, AT might lessen stress and burnout among healthcare
professionals. By giving Al systems basic tasks, healthcare workers may concentrate on more complex patient care,
which will improve their job satisfaction and general well-being.

AI: Despite the advantages of Al, medical practitioners prioritise human interaction in patient care. AI cannot
take the place of a doctor's patient empathy and intuition. For holistic healthcare and to preserve the patient-
provider connection, technology and human-centered care must coexist in harmony. Physicians believe AI has the
potential to enhance patient outcomes, productivity, and decision-making in pediatric healthcare. They stress the
importance of maintaining moral principles and a human touch while implementing AI in healthcare. If AI is
applied as a tool rather than as a substitute for medical expertise, it can enhance paediatric therapy while
maintaining high standards for patient care.

PROPOSED AI-INTEGRATED SERVICE DESIGN MODEL

Framework for Integration

The proposed version for integrating Al into healthcare, especially in children's hospitals, is designed to be
entire, adaptable, and affected person-centric. The framework consists of several key additives that paint in
synergy to make certain the effective and ethical use of AI technology in a healthcare setting. The first thing entails
setting up the important technological infrastructure to aid AI packages. This includes sturdy hardware and
software programs, reliable and excessive-pace internet connectivity, and consistent data garage answers. The
infrastructure desires to be able to manage big volumes of information and support complex Al algorithms. It is
essential to have a scalable and bendy IT structure which can adapt to improvements in AI and the evolving
wishes of the healthcare area. Additionally, making sure cybersecurity is paramount, as Al systems in healthcare
will deal with sensitive affected individual facts. Implementing strict information safety measures and normal
safety audits will help shield in opposition to statistics breaches and maintain affected persons confidentiality.

Effective Al implementation is primarily based intently at the first rate and availability of data. This issue
makes a distinctiveness of setting up an entire records control gadget that collects, stores, and processes affected
person information from various assets, together with digital fitness records (EHRs), diagnostic equipment, and
affected person monitoring gadgets. Integrating disparate information belongings right into a unified gadget is
vital for imparting a holistic view of affected person health and for training AI models efficiently. The statistics
management machine needs to ensure record accuracy, consistency, and completeness. Moreover, it should study
statistics privacy prison hints and policies, like GDPR or HIPAA, depending on the geographical vicinity of the
health center. Developing and customizing AI models that is precise to the desires of children's healthcare is some
other critical aspect. This includes taking components with AI specialists, facts scientists, and healthcare
professionals to design and educate AI algorithms. The focus has to be on developing models that enhance
diagnostic accuracy, customize treatment plans, and beautify patient results. Customization is high, as AI models
need to be tailor-made to the unique conditions and annoying conditions of pediatric healthcare.

The very last component deals with education healthcare specialists and frame of employees on a manner to
use Al gadgets successfully and making sure the adoption of this technology in their daily workflows. This consists
of comprehensive schooling programs that cover the technical components of Al systems, their applications in
healthcare, and the ethical issues surrounding their use. Encouraging a manner of existence of digital literacy and
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innovation within the sanatorium is essential for the successful adoption of Al. Additionally, this detail consists of
tracking and evaluation mechanisms to assess the effect of Al on affected man or woman care and health facility
operations, and to perceive areas for improvement. Continuous education and training updates are critical to hold
tempo with the evolving Al era and its applications in healthcare (see Figure 4 for details).

Admission Consultation Treatment Recovery Discharge
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Figure 4. Flow of Information in Hospitals by Using Al

Steps for Implementation and Scalability

The implementation and scalability of AI in children's hospitals contain a sequence of strategic steps,
designed to make certain both on the spot effectiveness and long-term sustainability.

Step 1. Assessing Needs and Setting Objectives: The first step involves a radical assessment of the clinic's
present-day talents and figuring out specific regions wherein Al can add cost. This includes know-how of affected
person needs, a team of workers requirements, and present gaps in a carrier. Setting clear goals for what the Al
implementation goals to acquire is critical for directing the system.

Step 2. Partnering with AI Experts and Vendors: Collaborating with generation experts and Al solution
companies is crucial. This partnership should attention to growing answers that are tailor-made to the particular
requirements of pediatric healthcare. Selecting the proper companions who've experience in healthcare Al is
important for the success of the challenge.

Step 3. Pilot Testing and Feedback Integration: Before a full-scale roll-out, pilot testing of AI packages in
decided on health facility departments is advisable. This permits for the gathering of comments from healthcare
experts and sufferers, which is essential for best-tuning the Al tools.

Step 4. Training and Support for Staff: Comprehensive schooling applications for healthcare group of workers
on how to use and advantage from Al applications are vital. Continuous aid, inclusive of troubleshooting and
technical help, should be furnished to make sure clean operation.
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Step 5. Evaluation and Continuous Improvement: Regular assessment of the AI implementations in
opposition to the set goals is critical. This need to include measuring patient outcomes, personnel satisfaction, and
operational performance. Based on these reviews, continuous upgrades ought to be made to the Al programs.

Step 6. Scalability and Expansion: Once the Al tools are correctly integrated and shown to be powerful, the
next step is to scale those answers. This should involve expanding AI applications to other departments,
continuously updating the technology, and integrating new Al functionalities as they turn out to be available.

Addressing Ethical Considerations and Patient Privacy

In delicate settings like children's hospitals, AI in healthcare presents moral and personal problems.
Autonomous Al decision-making, transparency in Al strategy, and Al aiding clinical assessment are ethical
challenges. Al ethics committees involving healthcare professionals, ethicists, and criminal specialists can guide
AT device use. Protecting damaged character facts is critical in AI. This requires GDPR or HIPAA compliance,
anonymizing affected person data utilised in AI models, and good cybersecurity to prevent data breaches. The
policy should specify who can access Al-generated patient data and why. Patients or guardians must consent to Al
programmes using their data. Patients should understand how their data is used, its benefits, and risks. Al
applications should be supervised for ethics and privacy. This consists of auditing Al algorithms for accuracy,
fairness, and any unintended biases. An impartial assessment board may be installed for non-stop monitoring and
auditing of AI practices. Figure 5 below illustrates the proposed model for hospitals.

|[Al-driven Healthcare System\

£ ]
‘ Chatbots for Patient Support ‘

=i
Patient Triage

&

[

Predictive Analytics Image Recognition for Diagnostics

=
‘ Personalized Treatment Plans

=
Remote Monitoring Systems ‘

Figure 5. Proposed Model for Hospitals

Model Implications

The proposed Al-included provider design version holds big implications for modernizing healthcare delivery
in children's hospitals. The version's emphasis on an affected individual-centric method, facilitated by using way
of Al's statistics evaluation competencies, offers a paradigm shift towards extra individualized and responsive care.
The integration of Al in diagnostics and treatment planning can reason in advance illness detection and more
inexperienced control of chronic conditions, that's essential in pediatric healthcare. Moreover, using predictive
analytics for aid optimization has the functionality to noticeably decorate operational efficiency, making sure that
healthcare belongings are used correctly and are honestly to be had whilst desired. This complete Al-integrated
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model encapsulates an ahead-questioning technique that aligns with the broader movement inside the path of
digital healthcare, a transition that is increasingly being recognized as essential within the literature on healthcare
innovation. For the Al-included version to attain its complete potential, continuous development and refinement
are critical. One key piece of advice is the established order of strong education programs for healthcare
specialists, making sure they're nicely-equipped to make use of Al tools effectively. This training needs to be
consciousness of each of the technical components of AI and its ethical implications, fostering a workforce that is
equipped and conscientious in the use of AIl. Additionally, it's miles recommended that infirmaries set up
multidisciplinary teams to oversee Al implementation, including clinicians, IT specialists, ethicists, and patient
representatives, to ensure that various views are considered inside the decision-making method. Regular
performance critiques should be conducted to become aware of areas where the Al systems can be advanced, and
affected person feedback must be actively sought to make certain that the era is meeting their needs and
expectancies. The implications of the Al-integrated carrier design version amplify some distance beyond
children's hospitals, suggesting transformative opportunities for the wider healthcare context. In primary care, Al
can assist in managing the fitness of populations, identifying at-risk people, and presenting early interventions. In
specialized care, Al's position in studying complex clinical statistics can help more accurate diagnoses and
personalized remedy pathways. Moreover, the model's emphasis on useful resource optimization is in particular
applicable to healthcare structures worldwide, which often war with resource constraints. By demonstrating the
successful integration of AI in children's hospitals, the version can serve as a blueprint for different healthcare
establishments, signaling a shift in the direction of a more generation-pushed, green, and patient-centered
healthcare device. In a long time, strategic pointers embody investing in the development of Al structures that can
combine seamlessly with diverse healthcare generations, promoting surroundings of interoperability. Hospitals
need to remember partnerships with technology companies and academic institutions to enhance Al research and
its packages in healthcare. Furthermore, there has to be an emphasis on growing scalable AI answers that may
adapt to the converting dynamics of healthcare dreams and affected person populations. Policy implications also
want to be addressed, advocating for rules that help the secure and ethical use of Al in healthcare at the same time
as fostering innovation. Lastly, considering the fast evolution of AI, there should be a commitment to ongoing
mastering and version inside healthcare businesses, ensuring that the advantages of Al can be leveraged to their
fullest capability for enhancing affected person care and healthcare consequences.

CONCLUSION

This study has delved into the transformative potential of Al in children's hospitals, highlighting how an AI-
integrated carrier design version can appreciably decorate affected person care and operational performance. The
examination has outlined the successes and challenges of Al implementation, reflecting on the positive effect on
patient experiences and healthcare consequences. Through the analysis of statistics from selected hospitals and
assessment with existing literature, the research has bolstered the viability and necessity of embracing Al in
healthcare settings. The guidelines supplied aim to refine and improve upon cutting-edge practices, ensuring that
the healthcare enterprise can fully harness the power of AI. The broader implications of this study recommend a
promising horizon for healthcare delivery, one that is more and more knowledgeable by using AI and
characterized through its patient-centric, efficient, and modern method. As the healthcare panorama continues to
evolve, this research underscores the critical function of Al in shaping the future of healthcare offerings, now not
most effective inside children's hospitals but across the entire spectrum of hospital therapy.

RECOMMENDATIONS

Future studies on the mixing of Al in healthcare must not forget numerous techniques to deepen our know-
how and optimize the use of those technologies. Longitudinal research is important to assess the long-lasting
effects of Al on patient outcomes, which might offer valuable insights into the long-term viability and
effectiveness of AI programs. Additionally, there may be a want for comparative international studies that
examine how distinct healthcare structures put into effect Al, deliberating the diverse cultural, regulatory, and
financial landscapes that affect era adoption. Investigating AI's position in precise branches of healthcare, which
includes mental health or continual disorder control, could yield distinctive insights into specialized programs
and their specific challenges. Involving patients and their families in the design and implementation phases of Al
gear can make certain these technologies are attuned to the real-international wishes and alternatives they serve.
Moreover, the incorporation of Al into healthcare education represents a fertile vicinity for studies, promising to
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equip new clinical experts with the understanding and capabilities to navigate Al-more suitable healthcare
surroundings. Economic evaluations also are important, as they could assist healthcare structures in
apprehending the economic implications of Al integration, consisting of the capacity for price savings and the
identity of value-effective strategies. Furthermore, the development of moral and regulatory frameworks for Al in
healthcare is an important location for destiny inquiry, ensuring that AI is used responsibly and that its
advantages are shared equitably. Research into the interoperability of AI structures and the combination of
heterogeneous fact sources is necessary to overcome limitations to effective records utilization. This is important
for maximizing the capacity of Al to support choice-making approaches and personalized care. Additionally, it is
essential to explore how Al is reshaping the healthcare group of workers, probably augmenting jobs and growing
new roles within the enterprise, in addition to the outcomes on job pleasure and expert dynamics. Lastly,
comparative effectiveness studies that evaluate Al-assisted interventions in opposition to traditional practices
may be invaluable. This can help provide evidence-based totally steering for healthcare carriers and policymakers,
ensuring that the integration of Al in healthcare settings is beneficial and substantiated by using strong research.

CONFLICT OF INTEREST

No conflict of interest was stated by the authors.


https://orcid.org/0009-0005-1035-1917
https://orcid.org/0000-0001-7479-2117
https://orcid.org/0009-0006-1813-2492

16 /17 Wang J. et al. /JINFORM SYSTEMS ENG, 9(3), 25684

REFERENCES

Aifah, A., Okeke, N. L., Rentrope, C. R., Schexnayder, J., Bloomfield, G. S., Bosworth, H., . . . Vedanthan, R.
(2020). Use of a human-centered design approach to adapt a nurse-led cardiovascular disease prevention
intervention in HIV clinics. Progress in Cardiovascular Diseases, 63(2), 92-100.

Almazroui, K. (2023). Learning as the best medicine: Proposal for SMART schooling for hospitalized children.
Heliyon, 9(6), e16845.

Ashinyo, M. E., Duti, V., Dubik, S. D., Amegah, K. E., & Alhassan, R. K. (2023). Experiences of postnatal mothers
with quality of care including water, sanitation and hygiene amenities during the outbreak of COVID-19 in Ghana:
An institutional cross-sectional study. Public Health in Practice, 5, 100361.

Barnett, A., Savic, M., Pienaar, K., Carter, A., Warren, N., Sandral, E., . . . Lubman, D. I. (2021). Enacting ‘more-
than-human’ care: Clients’ and counsellors’ views on the multiple affordances of chatbots in alcohol and other
drug counselling. International Journal of Drug Policy, 94, 102910.

Bertl, M., Ross, P., & Draheim, D. (2023). Systematic Al support for decision-making in the healthcare sector:
Obstacles and success factors. Health Policy and Technology, 100748.

Chandra, S., & Mohammadnezhad, M. (2020). Investigating factors influencing patient trust in a developing
Pacific Island Country, Fiji, 2018. Heliyon, 6(12), €05680.

de Marinis, R., Marigi, E. M., Atwan, Y., Yang, L., Oeding, J. F., Gupta, P., . . . Sperling, J. W. (2023). Current
clinical applications of artificial intelligence in shoulder surgery: What the busy shoulder surgeon needs to know
and what’s coming next. JSES Reviews, Reports, and Techniques. https://doi.org/10.1016/j.xrrt.2023.07.008

Doo, F. X., Parekh, V. S., Kanhere, A., Savani, D., Tejani, A. S., Sapkota, A., & Yi, P. H. (2023). Evaluation of
climate-aware metrics tools for radiology informatics and artificial intelligence: Towards a potential radiology
eco-label. Journal of the American College of Radiology. https://doi.org/10.1016/j.jacr.2023.11.019

Fawaz, P., Sayegh, P. El, & Vannet, B. Vande. (2023). What is the current state of artificial intelligence
applications in dentistry and orthodontics?. Journal of Stomatology, Oral and Maxillofacial Surgery, 101524.

Goktas, P., Karakaya, G., Kalyoncu, A. F., & Damadoglu, E. (2023). Artificial intelligence chatbots in allergy and
immunology practice: Where have we been and where are we going?. The Journal of Allergy and Clinical
Immunology: In Practice. https://doi.org/10.1016/j.jaip.2023.05.042

Guo, H., Liang, H., Zhao, M., Xiao, Y., Wu, T., Xue, J., & Zhu, L. (2023). Privacy-preserving fine-grained redaction
with  policy fuzzy matching in blockchain-based mobile crowdsensing. Electronics, 12(16).
https://doi.org/10.3390/ELECTRONICS12163416

Haley, L. C., Boyd, A. K., Hebballi, N. B., Reynolds, E. W., Smith, K. G., Scully, P. T., . .. Li, L. T. (2024). Attitudes
on artificial intelligence use in pediatric care from parents of hospitalized children. Journal of Surgical Research,
295, 158-167.

Jadczyk, T., Wojakowski, W., Tendera, M., Henry, T. D., Egnaczyk, G., & Shreenivas, S. (2021). Artificial

intelligence can improve patient management at the time of a pandemic: The role of voice technology. Journal of
Medical Internet Research, 23(5). https://doi.org/10.2196/22959

Johnson, K. B., Wei, W., Weeraratne, D., Frisse, M. E., Misulis, K., Rhee, K., . . . Snowdon, J. L. (2021). Precision
Medicine, AI, and the Future of Personalized Health Care, 86-93.

Kong, L. (2021). A study on the Al-based online triage model for hospitals in sustainable smart city. Future
Generation Computer Systems, 125, 59-70.

Kumar, A., Nanthaamornphong, A., Selvi, R., Venkatesh, J., Alsharif, M. H., Uthansakul, P., & Uthansakul, M.
(2023). Evaluation of 5G techniques affecting the deployment of smart hospital infrastructure: Understanding 5G,
AT and IoT role in smart hospital. Alexandria Engineering Journal, 83, 335-354.

Li, L. T., Haley, L. C., Boyd, A. K., & Bernstam, E. V. (2023). Technical/Algorithm, Stakeholder, and Society (TASS)
barriers to the application of artificial intelligence in medicine: A systematic review. Journal of Biomedical
Informatics, 147, 104531.

Li, X., Zhang, S., Luo, X., Gao, G., Luo, X., Wang, S., . . . Wu, N. (2023). Accuracy and efficiency of an artificial
intelligence-based pulmonary broncho-vascular three-dimensional reconstruction system supporting thoracic
surgery: Retrospective and prospective validation study. EBioMedicine, 87, 104422.

Liu, X., He, X., Wang, M., & Shen, H. (2022). What influences patients’ continuance intention to use AI-powered


https://orcid.org/0009-0005-1035-1917
https://orcid.org/0000-0001-7479-2117
https://orcid.org/0009-0006-1813-2492

Wang J. et al. /JINFORM SYSTEMS ENG, 9(3), 25684 17 /17

service robots at hospitals?. The role of individual characteristics. Technology in Society, 70, 101996.

Moser, E. C., & Narayan, G. (2020). Improving breast cancer care coordination and symptom management by
using Al driven predictive toolkits. The Breast, 50, 25-29.

Nakayama, L. F., Ribeiro, L. Z., Dychiao, R. G., Zamora, Y. F., Regatieri, C. V. S., Celi, L. A., . . . Belfort, R. (2023).
Artificial intelligence in uveitis: A comprehensive review. Survey of Ophthalmology, 68(4), 669-677.

Niecikowski, A., Gupta, S., Suarez, G., Kim, J., Chen, H., Guo, F., . . . Deng, J. (2022). A multi-modal deep
learning-based decision support system for individualized radiotherapy of non-small cell lung cancer.
International Journal of Radiation Oncology, Biology, Physics, 114(3), €100-e101.

Ordu, M., Demir, E., Tofallis, C., & Gunal, M. M. (2023). A comprehensive and integrated hospital decision
support system for efficient and effective healthcare services delivery using discrete event simulation. Healthcare
Analytics, 4,100248.

Oztiirk Sahin, O., Akézlii, Z., & Tagdelen, Y. (2023). Pediatric nursing students’ self-efficacy regarding medication
administration and clinical comfort and worry: A pre-posttest comparative study of nurse mentoring versus peer
mentoring. Nurse Education in Practice, 71, 103712.

Panton, J., Beaulieu-Jones, B. R., Marwaha, J. S., Woods, A. P., Nakikj, D., Gehlenborg, N., & Brat, G. A. (2023).
How surgeons use risk calculators and non-clinical factors for informed consent and shared decision making: A
qualitative study. The American Journal of Surgery. https://doi.org/10.1016/j.amjsurg.2023.07.017

Parker, C., Kellaway, J., & Stockton, K. (2020). Analysis of falls within paediatric hospital and community
healthcare settings. Journal of Pediatric Nursing, 50, 31-36.

Pepito, J. A., & Locsin, R. (2019). Can nurses remain relevant in a technologically advanced future?. International
Journal of Nursing Sciences, 6(1), 106-110.

Pham, P., Zhang, H., Gao, W., & Zhu, X. (2024). Determinants and performance outcomes of artificial intelligence
adoption: Evidence from U.S. Hospitals. Journal of Business Research, 172, 114402.

Rabie, S., Laurenzi, C. A., Field, S., Skeen, S., & Honikman, S. (2022). A mixed-methods feasibility study of
NyamekelagCare: An intervention to support improved quality of care among service providers in low-resource
settings. SSM-Mental Health, 2, 100154.

Roosan, D., Padua, P., Khan, R., Khan, H., Verzosa, C., & Wu, Y. (2023). Effectiveness of ChatGPT in clinical
pharmacy and the Role of Artificial Intelligence in medication therapy management. Journal of the American
Pharmacists Association. https://doi.org/10.1016/j.japh.2023.11.023

Shepherd, D. A., & Majchrzak, A. (2022). Machines augmenting entrepreneurs: Opportunities (and threats) at the
Nexus of artificial intelligence and entrepreneurship. Journal of Business Venturing, 37(4), 106227.

Taj, M., Brenner, M., Sulaiman, Z., & Pandian, V. (2022). Sepsis protocols to reduce mortality in resource-
restricted settings: A systematic review. Intensive and Critical Care Nursing, 72, 103255.

Tran, Z., Byun, J., Lee, H. Y., Boggs, H., Tomihama, E. Y., & Kiang, S. C. (2023). Bias in Artificial Intelligence in
Vascular Surgery. Seminars in Vascular Surgery. https://doi.org/10.1053/j.semvascsurg.2023.07.003

Vidal, D. E., Loufek, B., Kim, Y. H., & Vidal, N. Y. (2023). Navigating US regulation of artificial intelligence in
medicine—A primer for physicians. Mayo Clinic Proceedings: Digital Health, 1(1), 31-39.

Weerakoon, B. S., & Chandrasiri, N. R. (2023). Knowledge and utilisation of information and communication
technology among radiographers in a lower-middle-income country. Radiography, 29(1), 227-233.
Yin, Robert K. (2014). Case study research: Design and methods. Los Angeles, CA: Sage.

Zhong, B. L., Xu, Y. M., & Li, Y. (2022). Prevalence and unmet need for mental healthcare of major depressive
disorder in community-dwelling Chinese people living with vision disability. Frontiers in Public Health, 10.
https://doi.org/10.3389/fpubh.2022.900425


https://orcid.org/0009-0005-1035-1917
https://orcid.org/0000-0001-7479-2117
https://orcid.org/0009-0006-1813-2492

	Journal of Information Systems Engineering and Ma
	INTRODUCTION
	LITERATURE REVIEW
	METHODOLOGY
	CASE STUDY
	PROPOSED AI-INTEGRATED SERVICE DESIGN MODEL
	CONCLUSION
	RECOMMENDATIONS
	CONFLICT OF INTEREST

