
Journal of Information Systems Engineering and Management 
2025, 10(4) 

e-ISSN: 2468-4376 

  

https://www.jisem-journal.com/ Research Article  

 

 714 Copyright © 2024 by Author/s and Licensed by JISEM. This is an open access article distributed under the Creative Commons 

Attribution License which permits unrestricted use, distribution, and reproduction in any medium, provided the original work is 

properly cited. 

 

Sustainable Tourism Practices: Balancing Economic 

Growth and Environmental Conservation 
 

Dr. Seram Suresh kumar Singh1*, Dr N R Gopal2, Dr Suja John3, Hingston Xavier4, Dr. Lalrosanga5,  

           Dr. Satish Kumar J6 
 

1*Faculty, Department of Vocational Studies and Skill Development, Manipur University, Imphal, drskmeitei@manipuruniv.ac.in 
2Department of English, Central University of Himachal Pradesh, neelargopal@gmail.com 

3Professor, Christ University, Bangalore, suja.john@christuniversity.in 

4Assistant Professor, Christ College of Engineering, Irinjalakuda, Thrissur, Kerala, hingston12@gmail.com 

5Faculty Department of Tourism & Hospitality Management, Mizoram, Universityrsralte13@gmail.com 

6Assistant Professor, Dept of Environmental sciences, JSS Academy of Higher Education & Research, Mysore, India, Orcid ID - 0000-

0002-5338-0292, satishkumarj@jssuni.edu.in 

 

 

INTRODUCTION 

The worldwide tourism industry is a strong motor of economic growth, gives employment, supports 

infrastructure development, and encourages cultural exchange. The rapid development of tourism not only 

brings about environmental destruction, societal disruption, and loss of cultural heritage in different regions 

across the world but also threatens the economy of host communities. As a response, sustainable tourism 

practices have been developed as an essential approach to maintaining a sector’s economic benefits while 

concurrently preserving both natural and cultural resources (Becken, 2005). The introduction covers the 

definitions, objectives, and the urgent need for sustainable tourism in today’s tourism world. The section 

demonstrates the importance of sustainable tourism for achieving the balance between growth and 

conservation by looking at several frameworks, challenges, and strategies. 
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compromising ecological impact. The study through case studies, stakeholder 
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Nevertheless, the problem has been compounded by enforcement gaps in the 
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economic costs. Although tourists are very supportive of eco-friendly travel, the 

willingness to pay a premium is still quite limited, which indicates the necessity of 

affordable sustainable options. The study emphasizes the need for multi-stakeholder 
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destinations seeking to support long-term ecological and economic resilience. 

Keyword:   Sustainable tourism, Environmental Conservation, Economic growth, 

Community engagement, Policy frameworks, Tourist Awareness 

mailto:drskmeitei@manipuruniv.ac.in
mailto:neelargopal@gmail.com
mailto:suja.john@christuniversity.in
mailto:hingston12@gmail.com
mailto:Universityrsralte13@gmail.com
mailto:satishkumarj@jssuni.edu.in


Journal of Information Systems Engineering and Management 
2025, 10(4) 

e-ISSN: 2468-4376 

  

https://www.jisem-journal.com/ Research Article  

 

 715 Copyright © 2024 by Author/s and Licensed by JISEM. This is an open access article distributed under the Creative Commons 

Attribution License which permits unrestricted use, distribution, and reproduction in any medium, provided the original work is 

properly cited. 

 

The definition of sustainable tourism is often that it is tourism that ‘meets the needs of present tourists and 

host regions while protecting and enhancing opportunities for the future’ (Boley et al., 2017). It tries to use 

resources to meet both economic and social requirements, without losing environmental integrity. Sustainable 

tourism opposes mass tourism because it aims to reduce detrimental environmental effects and support 

cultural and community benefits. Sustainable tourism is an approach that combines ideas about ecological 

conservation, cultural respect, and economic responsibility and contributes to broader sustainable 

development goals (Bramwell & Lane, 2012). 

Tourism has been identified as one of the fastest-growing global economic sectors adding 10.4% to the global 

GDP and supporting one in ten jobs worldwide according to recent estimates. For developing economies, 

tourism is often a primary source of foreign exchange, and development funding, and is linked to poverty 

alleviation and infrastructure improvements in rich and poor countries (Butler, 1999). As an example, in 

countries like Thailand, Greece, and Maldives tourism is over 20% of the national GDP, testifying to tourism’s 

vital economic imperatives. But tourism proxies of economic stability leave places open to the uncertainty of 

the same forces that bring tourists and shun them: global economic trends and the volatility of tourist demand, 

as shown in the impact of the COVID-19 pandemic on the industry. 

Though economically important, tourism can cause serious degradation in the environment. Waste generation, 

water and energy overconsumption practices, habitat destruction, and pollution of tourism destinations 

threaten biodiversity and destroy the sustainability of tourism areas (Choi & Sirakaya, 2006). Coral reefs have 

been damaged extensively through unsustainable tourism practices with popular sites bleaching mass coral 

and losing habitat (Dodds & Butler, 2009). Other regions are challenged with over-tourism where the volume 

of visitors surpasses the ambient and infrastructural carrying capacities of a destination, which leads to soil 

erosion, air and water pollution, and impacts on wildlife. 

Environmental conservations and community engagement in tourism policy frameworks were developed by 

governments and organizations to address these environmental challenges (Font, 2002). To advocate generally 

for responsible tourism policies the United Nations World Tourism Organization (UNWTO) has played a major 

role in advocating for sustainable development goals (SDGs) as such guidelines for tourism development. The 

intention is to lessen the environmental impact of tourism by regulating by limiting visitor quotas, ecotourism 

certifications, and environmental taxes (Font & McCabe, 2017). 

Sustainable tourism is greatly dependent on community engagement; there is local stewardship of natural 

resources and cultural preservation. Involving local people in tourism planning and decision-making 

empowers local communities to participate in ways that tourism development does not contribute to 

exploitative practices and so aligns tourism with the socio-cultural and economic requirements of those who 

live there (Gössling & Peeters, 2015). The results of studies show that such community-based tourism initiatives 

as in Costa Rica and Bhutan can promote community control over resources in tourism, equitable deals on its 

economic profits, and enhanced visitor experiences from authentic cultural exchanges. 

As a model for achieving sustainable tourism objectives, ecotourism has become a well-known way of 

sustainable tourism through conservation and education. Ecotourism is defined as responsible travel to natural 

areas that conserves the environment and improves the well-being of local people and is considered a practical 

means of promoting environmental awareness and providing direct economic benefits to host communities. 

Efforts to develop ecotourism projects include wildlife conservation in Kenya and rainforest preservation in 

Ecuador, where ecotourism revenue is funding biodiversity conservation and providing alternative livelihoods 

to local peoples (Goodwin, 2016). 

The benefits of sustainable tourism are promising, but it is beset by many challenges: the difficulties of 

implementing policies, balancing stakeholder interests, and the 'greenwashing' of unsustainable practices 

under the guise of sustainability (Gretzel et al., 2017). The growth of “sustainable” or “eco-friendly” tourism 

options often lacks stringent regulatory oversight, leading to practices that are short of real sustainability goals. 

Research has shown that the process of community participation is complex, and power imbalances and 

economic inequalities often restrict the decision-making capacity of local stakeholders (Hall & Lew, 2009). 
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Digital technology has been increasingly employed in the promotion of sustainable tourism practices, with the 

use of resource, visitor management, and education monitoring tools. Geographic Information Systems (GIS) 

can be used to map tourism's impacts on biodiversity in ways that help policymakers and businesses reduce 

their ecological footprint (Honey, 1999). Mobile apps and online platforms also offer information on eco-

friendly travel options for tourists and encourage them to follow sustainable behavior that helps in responsible 

tourism and supports the choices of responsible tourism (Phillips et al., 2024). 

For sustainable tourism, it is necessary to integrate economic, social, and environmental goals and for that, 

researchers rely on policy support, technological innovation, as well as on stakeholder collaboration. But with 

the environment and the economy both moving in the same direction, countries that develop sustainable 

tourism strategies can design resilient tourism economies that are prepared to adapt to transitions in the 

environment and the economy. Future tourist development has to include the protection of green 

infrastructure, conservation programs, and educational initiatives as a means of ensuring long-term 

sustainability, says the Global Sustainable Tourism Council (GSTC). The tourism industry should have more 

stringent carbon reduction targets as climate change intensifies, and as it adopts more low-impact models that 

protect vulnerable ecosystems and support sustainable livelihoods. 

METHODOLOGY 

1.1 Research Design 

A multi-phase design was used to gain a holistic understanding of sustainable tourism practices. The four 

phases are (a) literature review and content analysis, (b) case study selection, (c) stakeholder interviews, and 

(d) survey distribution. This approach provides a robust analysis by including the views from different sources 

including academic literature, policy documents, field data, and stakeholder input. 

1.2 Literature Review and Content Analysis  

To identify key frameworks, strategies, and challenges of sustainable tourism, an initial literature review was 

conducted. The theoretical foundations and common sustainability practices in tourism were established 

through a review of peer-reviewed articles, reports from the United Nations World Tourism Organization 

(UNWTO), World Travel & Tourism Council (WTTC), and case studies on specific tourism regions. Such 

documents were also subject to content analysis, classifying the prevalent themes, namely ecotourism, 

community engagement, environmental regulations, or technological innovations. 

1.3 Case Study Selection 

Five case studies were chosen from regions recognized for sustainable tourism initiatives, including: 

1.3.1 Costa Rica (noted for ecotourism and community-driven tourism). 

1.3.2 Bhutan (famous for its high-value, low-impact tourism approach). 

1.3.3 New Zealand (committed to environmental conservation in tourism). 

1.3.4 Norway (focus on sustainable tourism certifications). 

1.3.5 Kenya (wildlife conservation and community-centered tourism). 

The case studies selected were chosen due to their unique approaches to sustainable tourism, allowing for 

cross-case analysis of different strategies. To evaluate different sustainable tourism models, data from these 

regions was collected from government reports, tourism board data, and NGO publications. 

1.4 Stakeholder Interviews 

Key stakeholders, including policymakers, tourism operators, local community leaders, and conservationists, 

were interviewed using semi-structured interviews. The qualitative approach provided an in-depth 

understanding of sustainable tourism challenges, perceived benefits, and the role of policy and regulation in 

encouraging sustainable practices. Interview questions covered topics such as: 
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1.4.1 Key sustainability practices implemented. 

1.4.2 Perceived economic and environmental impacts. 

1.4.3 Challenges in Balancing Growth with Conservation. 

1.4.4 Role of Community Involvement. 

1.4.5 Influence of policy and technology on sustainable tourism. 

Transcripts of the interviews were coded for thematic analysis of recurring insights about economic growth, 

environmental conservation, and stakeholder collaboration. 

1.5 Survey Distribution 

A survey was designed, and distributed and responses were obtained from tourists, residents, and tourism 

professionals to derive perceptions and attitudes of sustainable tourism. The survey included both closed-

ended and open-ended questions to assess: 

1.5.1 Awareness and attitudes towards sustainable tourism practices. 

1.5.2 Willingness to Support Sustainable Tourism Initiatives. 

1.5.3 Perceived economic and environmental impacts. 

1.5.4 Preferences for Sustainable Travel Options. 

Quantitative analysis of survey data was performed to determine trends in attitudes and preferences. The 

common suggestions and concerns regarding sustainable tourism practices were coded thematically from 

open-ended responses. 

1.6 Data Analysis 

The data analysis combined qualitative and quantitative techniques: 

1.6.1 Thematic Analysis: Interview transcripts and open-ended survey responses were coded for themes of 

conservation efforts, economic development, and community participation. 

1.6.2 Descriptive Statistics: Frequency distributions and patterns of survey responses were analyzed to 

identify trends in perceptions and preferences of sustainable tourism. 

1.6.3 Cross-Case Analysis: The five case studies were analyzed and compared to identify successful 

sustainable tourism strategies and common challenges across different contexts. 

 

2. RESULTS 

Analysis of Case Studies 

To demonstrate sustainable tourism practices in five regions (Costa Rica, Bhutan, New Zealand, Norway, and 

Kenya) and their economic and environmental impacts, as well as levels of community engagement, Table 1 

was provided. Ecotourism aside, Costa Rica put a strong emphasis on wildlife conservation, and tourism 

brought a significant amount to its GDP (and significantly reduced deforestation rates). Bhutan developed a 

high-value, low-impact tourism model that produced moderate revenue (8% of GDP) while preserving natural 

landscapes. Certification programs in New Zealand helped to drive steady tourism growth, accounting for 12 

percent of GDP, and manage carbon emissions while remaining focused on community involvement. The 

environment was placed high on Norway’s priority list, and the country enjoyed steady economic growth 

(approximately 5% of GDP) and strengthened sustainable infrastructure. Kenya’s wildlife conservation 

combined with community tourism yielded variable economic returns (10% of GDP), effective wildlife 

protection, and reduced poaching rates. Significantly, each region engaged local communities in the process of 

sustainable tourism. 
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Table 1: Comparative Analysis of Sustainable Tourism Practices and Outcomes in Diverse Regions 

Region Key Practices Economic 

Impact 

Environmental 

Impact 

Community 

Engagement 

Costa 

Rica 

Ecotourism, Wildlife 

Conservation 

High tourist 

revenue; 15% 

GDP 

Reduced deforestation 

rates 

High 

Bhutan High-Value, Low-

Impact Tourism 

Moderate 

revenue; 8% GDP 

Preserved natural 

landscapes 

Moderate 

New 

Zealand 

Certification Programs Steady tourism 

growth; 12% GDP 

Managed carbon 

emissions 

High 

Norway Environmental 

Certifications 

Steady growth; 

5% GDP 

Enhanced sustainable 

infrastructure 

High 

Kenya Wildlife Conservation, 

Community Tourism 

Variable; 10% 

GDP 

Wildlife protection; 

decreased poaching 

High 

 

Stakeholder Perceptions and Themes 

 

Figure 1: Stakeholder Perceptions on Sustainable Tourism Themes 

Figure 1 illustrates the distribution of stakeholder responses across three main themes identified from 

interviews: Environmental Protection, Economic Benefits, and Social Benefits. The highest percentage of 

responses goes to the theme of Environmental Conservation which accounted for up to 40% of responding 

stake holder's interest in sustainable practices and ecological responsibility. Stakeholders recognized the 

financial advantages and job creation that the industry brings and responded with Economic Benefits or 35% 

of responses. Remaining at 25% with Community Involvement, these responses indicate the degree to which 

local engagement and collaborative work support aquaculture efforts. The results of this distribution indicated 

that while economic and community aspects were considered important, environmental considerations were 

most important to stakeholders. The data as a whole demonstrated a balanced understanding among 

stakeholders of the need to maintain ecological and economic factors, with a strong emphasis on environmental 

sustainability as critical to the long-term success and community acceptance of aquaculture projects. 
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Survey Findings on Sustainable Tourism Attitudes and Preferences 

Survey results on tourists’ awareness and support for sustainable tourism are presented in Table 2. Among the 

412 respondents, 78 percent had heard of sustainable tourism, suggesting that a solid concept of eco-friendly 

travel is in the minds of participants. A considerable majority (85%) said they would be able to support eco-

friendly travel options, echoing in favor of sustainable travel practices. Only 60 percent of respondents said 

they were willing to pay a premium for sustainable options, indicating that while there was ample support for 

eco-friendly travel, financial concerns played a role in some tourists' willingness to make sustainable choices. 

Overall, the data showed that most tourists were both informed about and supportive of sustainable tourism, 

but the cost was a potential barrier to the full adoption of environmentally responsible travel alternatives. 

Table 2: Tourist Awareness and Support for Sustainable Tourism 

Question Yes (%) No (%) 

Are you aware of sustainable tourism? 78% 22% 

Would you support eco-friendly travel? 85% 15% 

Are you willing to pay a premium for sustainable options? 60% 40% 

 

 

Figure 2: Tourist Awareness and Support for Sustainable Tourism 

 

Importance of Key Sustainable Tourism Attributes: Survey Findings 

Tourists’ attitudes toward different sustainable tourism attributes are summarized in Table 3. The 

highest priority was minimizing environmental impact, which 70 percent of respondents rated as very 

important, 20 percent as moderately important, and 10 percent as not important. Secondly, highly 

valued was supporting local communities, with 65% of participants saying it was very important, and 

another 25% saying it was moderately important, giving great weight to community-focused tourism 

practice. Sixty percent of respondents rated the preservation of cultural heritage as very important, and 

30 percent rated it as moderately important, indicating that cultural heritage is a topic of great interest 

in tourism. Finally, 55 percent of respondents stated that accessibility to eco-friendly options was very 
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important, and 30 percent moderately important, indicating that ease of access influenced travelers’ 

adoption of sustainable practices. 

Table 3: Preferences for Sustainable Tourism Attributes 

Attribute Very Important 

(%) 

Moderately Important 

(%) 

Not Important 

(%) 

Minimizing Environmental 

Impact 

70% 20% 10% 

Supporting Local Communities 65% 25% 10% 

Preservation of Cultural Heritage 60% 30% 10% 

Accessibility of Eco-friendly 

Options 

55% 30% 15% 

 

 

Figure 3: Importance of Sustainable Tourism Attributes to Respondents 

3. Discussion 

The research provides useful insights into the tradeoff between economic growth and environmental 

conservation in sustainable tourism. In the discussion section, these results are interpreted in light of the 

existing literature, and the implications of sustainable tourism practices in different regions are explored. The 

section analyzes the effectiveness of various sustainable tourism strategies and their challenges and provides 

recommendations to policymakers and industry stakeholders. 

Case studies are analyzed to show the economic and environmental tradeoffs that regions face when pursuing 

sustainable tourism. Tourism contributes substantially to the national GDP in Costa Rica and New Zealand, 

but in both countries, tourism proceeds are directed towards environmental preservation through high 

ecotourism and certification programs (Leung et al., 2018). In Kenya and Costa Rica, tourism revenue can ease 

poverty and promote infrastructure growth because of the economic benefits of tourism in helping the 

conservation of wildlife and supporting community development. Investment in sustainable tourism is not 

uniform. Bhutan’s high-value, low-impact model limits visitor numbers and shows that although economic 
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benefits are modest, environmental impact is minimized, protecting cultural and natural heritage (Miller et al., 

2010). The implication is that the trade-off between economic growth through sustainable tourism and 

conservation may necessitate context-specific approaches that reflect local priorities and capacities for 

conservation, especially in ecologically sensitive areas where over-tourism poses a serious risk (Milano, 2017). 

Sustainable tourism needs effective policy and regulatory frameworks. In Norway, Costa Rica, and Bhutan, 

researchers also noticed regulatory tools like environmental taxes and visitor limits that are put in place to 

control the consumption of the resource and to mitigate environmental impact, [which] provides an incentive 

for responsible tourism. Still, both Norway’s certification programs and, to some extent, Costa Rica’s 

ecotourism model highlight the role of policy in directing responsible tourism ascertaining certifications can 

raise consumption awareness and stimulate conservation (Okazaki, 2008). Sustainable tourism policies are 

challenging to enforce as stakeholder interviews show. In too many cases, local governance structures simply 

don’t have the resources or political will to enforce sustainable practices effectively (Puhakka et al., 2009). 

Sometimes there is 'greenwashing' of some businesses, which market themselves as being sustainable despite 

not having put sustainability in place, which damages tourism and conservation efforts (Rinzin et al., 2007). 

By this token, sustainable tourism regulation is dependent on clear and enforced standards, as well as good 

monitoring to safeguard compliance and believability of sustainable tourism practices. 

Sustainable tourism cannot take place without community involvement. Both stakeholder interviews and case 

studies highlight that local community participation in tourism planning leads to generally more positive 

outcomes. Community-based tourism initiatives have been developed in Kenya, where local populations have 

gained economically while conserving the environment; thereby attracting local support for conservation. A 

similar potential for tourism to empower local communities and enhance conservation practices is 

demonstrated by Costa Rica’s community-driven ecotourism projects (Salazar & Graburn, 2014). But still, 

achieving equitable community participation proves challenging. The effectiveness of sustainable tourism is 

limited by power imbalances and economic disparities that limit the decision-making influence of local 

stakeholders. If sustainable tourism truly is inclusive, its policies have to revolve around how best to serve the 

community at hand and how to ensure fair access to resources and revenue. Tourism that ignores the social 

dynamic of the local community can lead to the preservation of the very inequalities it is designed to eradicate. 

The survey results show that a majority of tourists support eco-friendly travel and are aware of sustainable 

tourism practices, but fewer are willing to pay a premium for sustainability. The awareness–willingness to pay 

discrepancy here implies that although sustainable tourism is increasingly popular, economic moves in tourist 

behavior (Scheyvens, 2002). Promoting affordable sustainable travel options would bridge the gap and increase 

participation in eco-friendly practices (Scheyvens & Hughes, 2021). Convenience and cost were not the most 

important factors with tourists nonetheless putting environmental impact and supporting local communities 

at the top of their list. The result corresponds with previous findings of a growing desire for responsible tourism 

that benefits the environment and host communities (Stem et al., 2003). This indicates an opportunity for 

sustainable tourism campaigns to promote tourists’ environmental concerns concerning local benefits and the 

removal of barriers to sustainable choices. 

New tools for supporting sustainable tourism are being created through advances in technology, which can 

support resource monitoring, visitor management, and tourist education. Destination managers can now track 

tourist flows, predict environmental impact, and guide tourists to low-impact activities with Geographic 

Information Systems (GIS) and mobile applications (Stronza & Gordillo, 2008). For instance, Norway and New 

Zealand have created platforms to tell tourists about sustainable options and point out environmentally 

sensitive areas to reduce pressure on popular destinations (Tölkes, 2020). As the above said, these technologies 

assisted people in becoming more engaged with the visitor as they helped to give them access to information 

about conservation and cultural preservation. Digital infrastructure of this sort is not always in place in all 

regions, especially in developing countries (Tosun, 2000). Digital infrastructure and investments to train 

people to make the most of technological tools are necessary to maximize the benefits of technological tools, 

especially in areas that rely on creating tourism revenue and depend on technology. 
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Sustainable tourism is challenged by many potential benefits. Analysis of real stakeholder interviews was 

consistent in limited funding, the lack of local infrastructure, and regulatory complexity (Citaristi, 2022). The 

global tourism industry’s fast expansion frequently clashes with the sluggishness of sustainable policy 

adoption, resulting in cases where tourism growth exceeds environmental protection, as in parts of Southeast 

Asia and the Mediterranean (Hughes et al., 2015). In popular destinations, high visitor numbers have led to 

the issue of ‘over-tourism’ — places getting so busy in parts, that resources are strained, and ecosystems 

damaged. That is why visitor management strategies, such as those sketched out in New Zealand, where visitor 

quotas are set to control the number of tourists in ecologically fragile areas, are essential. Mitigation of the 

impact of over-tourism requires that sustainable tourism strategies consider the capacity of the natural 

environment as well as the socioeconomic needs of local communities (Walia, 2021). 

This leads to important serious suggestions for the expansion of sustainable tourism practices. First, 

governmental authorities should require higher demands for sustainability certifications and put in place 

controlling instances for such problems as greenwashing. The cost is still one of the factors that limit tourist 

participation and this call could also be enhanced by making environment-friendly means of transport more 

available to the tourist. Partnerships with businesses in the community can help out with the goal of 

accessibility. Policies should also support community involvement so that local communities are involved in 

tourism development through community-based and even community-owned ventures that offer financial 

tangibility and management power. Specifically, technological advancement in the technological aspect can 

further aid sustainability efforts; GIS visitor management systematic; and educational applications which can 

be used particularly in the developing world. Finally, allowances, time-boarding (selling a certain number of 

tickets), or another untouristed path are needed to assess and develop measures to avoid over-tourism and 

distribute tourism demand to other places. Community engagement, ICT, tourism sector revenue optimization 

through policy implementation, and visitor management strategies that enhance economic, social, and 

environmental conditions are some possible solutions. 

4. CONCLUSION 

The research shows that sustainable tourism is a difficult balancing act in which economic growth must be 

fostered while maintaining environmental integrity. Costa Rica, Bhutan, New Zealand, Norway, and Kenya case 

studies show a variety of approaches to sustainable tourism, from ecotourism and certification programs to 

high-value, low-impact tourism models. These approaches show that tourism can play a major role in local 

economies if it is managed properly while protecting the environment and supporting community well-being. 

What the researcher finds is that policy and regulation are important in shaping sustainable practices. In 

practice, visitor limits, environmental certifications, and economic incentives have demonstrated positive 

effects on conservation and sustainable development. Enforcement issues, and greenwashing risks, foil 

transparency and firm oversight requirements. Another important factor was community involvement: tourism 

initiatives whose communities become involved turn out to be more successful in conservation and local 

economic benefits. 

Tourist attitudes are very supportive of sustainability, but economic factors still influence behavior. The study 

recommends that affordable eco-friendly travel options should be promoted along with technology for resource 

management and tourist education to encourage more sustainable choices by travelers. 

Finally, the success of sustainable tourism depends upon a collaborative interaction among policymakers, 

industry stakeholders, and local communities. Turning sustainable tourism into a viable path supporting 

economic growth without compromising environmental and cultural resources by addressing barriers of 

accessibility, enforcing rigid standards, and promoting awareness. The insights presented in the thesis provide 

important guidance for regions considering the development or improvement of sustainable tourism 

frameworks, with long-term benefits to communities and the global environment. 
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